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H&R Block Helps Working Americans Build a

Stronger Financial Future
Monday January 31, 11:30 am ET

Products and Services Offered Right at the Tax Desk
Underscore Company's Commitment to Low- to
Moderate-Income Taxpayers

KANSAS CITY, Mo.--(BUSINESS WiIRE)--Jan. 31, 2005 H&R Block (NYSE:HRB -
News) is reaching out to iow- to moderate-income taxpayers with a comprehensive
portfolio of products, services and initiatives designed to help families and individuals
maximize their tax refunds, keep more of their money and save for the future.

Because the tax season
typicaily is the one time of
year that many people stop to
truly assess their financial
situation, H&R Block is in a
positien to undersiand the
economic challenges that
many working families face. At
the same time, H&R Biock tax
professionals have a unique
opportunity to provide a
finrancial check-up, dascribe a
range of savings opportunities
and alert taxpayers to the
various government benefits
available to them.
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"We are determined to
harness the expertise and
knowledge of our company
and our tax professionals o help working Americans improve their financial situation,”
said Bernie Wilson, H&R Block vice president. "This is not only the right thing to do for
our company, it's the right thing 1o do, period. In the months and years ahead, we will
continue to help bring working families into the financial mainstream.”

H&R Block's array of low- to moderate-income products and services help clients "get”
the maximum refund they deserve, "keep" the money they earn and "save" for their
future.

Get It Maximizing Your Refund and Benefits

In tax season 2004, H&R Block helped clienis receive tax refunds, credits and other
government benefits collectively worth $29 billion. Yet there is more to be done.
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Billions of doiiars are spent each year on programs designed to help families in need.

But that money is wasted if individuals fail to take advantage of the programs. Thal's
why H&R Block is commitied to ensuring that the millions of Americans who are
eligible for government aid, tax credits and other benefits receive them.

One of the company's largest educational efforts involves the Earned Income Tax
Credit (EITC). EITC is a direct tax credit that was established by Congress 30 years
ago to help offset the impact of payrell and income taxes on the working poor. in tax
season 2004, more than 20 million tow- to moderate-income families received over
$36 billion through the EITC, or on average, about $1,700 per family. One in four of
those claims were filed cn clients' behalf by H&R Block.

Nationwide, however, there are still about four million eligible families who do not apply
for the credit. In order to reach them, M&R Block has joined forces with the Asscciation
of Community Organizations for Reform Now (ACORN]}. in January, the organizations
taunched a 65-city campaign io increase EITC awareness among potentially eligible
househelds. EITC flyers, educational videos and advertising are being used in targeted
community outreach efforts nationwide.

H&R Block also has teamed up with the city of San Francisco {o promote the city's
new Working Families Credit, a local credit that would enable eligible San Francisco
families to receive payments egual to a percentage of their federal EITC payments,
and is likewise partnering with the cities of Miami and New York City to encourage
EiTC participation among residents in those areas through orchestrated grassroots
campaigns.

To boost invelvement in another impertant federal program -- food stamps -- H&R
Block has initiated a free program in 12 of the most popuious states to provide eligibie
clients with food stamp applications, state centact information and brief "what to do
next” instructions. U.S. Department of Agriculture officials estimate that aimost half of
those eligible for food stamps are not participating in the program. Focd stamp
participation can mean an average of $195 per household in benefits.

Keep it: Making Refund Dollars Go Farther

An unfortunate reality in America today is that those who need their tax refund dollars
the most typically pay the highest fees to cash their refund checks. In fact, five million
H&R Block clients either don't have bank accounts or use banks only occasionally, and
spend an average of $100 in fees each year to convert their refunds to cash or money
orders.

To address the problem, H&R Block has partnered with Bank of America to piiot a
low-cost, limited-use account called Debit Plus. The individual's tax refund is deposited
directly to the account within 8-15 days and the account is then accessible with a
Visa® debit card issued to the client. The card can be used wherever Visa debit cards
are accepted. The Debit Plus account is designed to help consumers establish a
banking relationship, avoid high check-cashing fees and avoid the interest and fees
associated with Refund Anticipation Loans.

Save lt: Building a Solid Financial Future

H&R Block is proving wrong the widely held assumption that lower-income Americans
can't save or don't want to save. Over the past four years, the company has helped
nearly 400,000 families save almost $210 million for their retirement. One important
tool that H&R Block has created to boost saving is the Express |IRA, The Express IRA
allows clients to open a retirement account with as little as $300. The initial
contribution can be funded from the individual's tax refund,

After a client has reached $1,000 in savings, the client can roll the Express IRA into a
more fraditional retirement product. Thus far, about 23,000 account holders have
moved their money to retirement vehicles offered by H&R Block Financial Advisors.

There are millions of hardworking low-income and mederate-income peaple in this
country who want a safe retirement just as much as wealthier people. With the help of
an experienced tax professional, personalized advice and appropriate products, they
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too can secure their futures. To learn more about the full array of tax-related products
and services, please visit: hrblock.comypresscenterhrb Imi kit/tax.isp.

About H&R Block
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H&R Block, Inc. (NYSEHRB - News; www.hrblock.com) is a diversified company with

subsidiaries that deliver tax services and financial advice, investment and mortgage
services, and business accounting and consulting services. H&R Block empowers
clients to make tax and financial decisions by providing a unique combination of tax
services, financial information and advice, and related products and services. The
company's mission is to help clients achieve their tax and financial objectives by

serving as their fax and financial partner,

As the world's largest tax services company, in 2004 H&R Block served more than 21
million ¢lients in the U.S, and 12 countries. H&R Block Financial Advisars, Inc. offers
investment services and securities products. With approximately 1,000 financiai
advisors serving clients at approximately 360 branch offices, H&R Block Financiai
Advisors inc. is a member NYSE, SIPC, a registered broker-dealer and investment
advisor, H&R Block, Inc. is not a registered broker-dealer and is not a registered
investment advisor. H&R Block Mortgage Corporation offers a full range of retai

maortgage services, Option One Mortgage Corporation provides mertgage services and
offers wholesale mortgages through large financial institutions and a network of 24,000

independent mortgage brokers. RSM McGladrey Business Services, Inc. and its
subsidiaries serve mid-sized businesses and their owners with tax, accounting and
business censulting services, as well as personal wealth management services,

Contact:

H&R Block, Inc.

Denise Sposato, Bl6-932-4509
dsposato@hrblock. com

or

Weber Shandwick for H&R Block, Inc.
Dave Fransen, 952-346-6225
dfransenewebershandwick. com

Source: H&R Block, Inc.
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Get a Great Auto Loan at Carsdirect

Get an aute loan today. Free and easy 60 second loan application. Receive a prompt

response with no obligation.
www carsdirect.com

Apply Here! Car Financing at 24Hour-Maii

Find Giggo.com, E-Loan, Lending Tree, and many more online car financing sites at
Z4Hour-Mali.com, the easy-to-use Internet shopping mail, Apply today!

www . 24hour-mail.com

Car Loans - Low Rates at Lab Automotive

Car loans: America trusts Lab Automotive. New car quotes from muitiple dealers and naw

car quotes available online.
www labradorauic.com
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